APM Support Expiration Reminder Status Window

Lab 50 7.5 features a reminder window for APM support contract expiration.
The information window indicates approaching expiration dates for APM technical service contracts listed by APM ID, Support Expiration Date, and Status

APM Support x|

¥y The support contract for one or more of your APMs has expired.

| APMID | Support Expiration Date | status | <]
B oooo4 11112006 Support Expired
B 99905 12112009 Support Expired
i\, 997381 112010 Expires in ¥ Day(s)
< 1003 120312010 QK
< 1005 aM2020 OK =
< 1008 112012 QK
& 1012 2112015 Ok j

Please contact your sales rep. to renew. Close

There are three icons which indicate the length of time remaining before contract expiration. They are as follows:

Icon Status Description
Support Expired The support contract for this APM has already expired.
El Expires Today The support contract for this APM expires today or in XX days.
or (the range of XX is from 1 to 30.)

Expires in XX Day
(s)

oK The expiration date for the support contract on this APM exceeds 30
days.

To proceed past this informational screen, click the Close button.

To address any pending contract renewals, licensing discrepancies, or incorrect information, please contact your distributor or Lucidiom Sales
representative.

G) *Note: This feature appears in Lab 50 7.5.1.6 and later.



	APM Support Expiration Reminder Status Window

