
Current Software Versions
The most recent software installers for independent retailers are given in the below charts. Please be advised that these are only used for independent 
stores, and this list does not reflect the most recent versions for other clients such as large OEMS like Walgreens, Ritz, Jessops, and others. 

 

APM 
Software

Notes

APM 
7.6.0.14 
Updater

Used to update from any version of APM 6.0 or 7.0 software.

APM 
7.6.0.14 Full 
Installer

Used to completely reinstall the APM software. All custom settings will be lost. Please contact Lucidiom Support for the correct file to install

DVD 
Cinema 
7.5.0.3

Must be installed on any kiosks offering DVD Cinema, even if the order is being processed through Back Lab Burner. DVD Cinema also requires 
additional kiosk licensing.

Facebook 
Connect 
Update

Must be installed on any kiosks offering Facebook Connect to upload or download album photos. It allows users who have enabled HTTPS Browsing in 
their Facebook account settings to be able to access their account photos from within the APM software. Facebook Connect requires additional kiosk 
licensing.

Content Installers for 
APMs with EQ Pro 
Licensing

Notes

Creative Content, 2011.1 
(Disc 1-3 of 3)

Discs 1-3 of 3 for full content installation, available through the  tool or purchased through sales.Lucidiom Downloader

Creative Content, 2011.1 (UK 
Overrides; Canadian 
Overrides; and Global 
Overrides)

Used to customize calendars with UK holidays, Canadian holidays, or no holidays (Global override) rather than US holidays. This 
should be installed after disc 3, available through the  tool or purchased through sales. Lucidiom Downloader
**  The overrides are bundled on disc 3 into separate folders with their respective names.Note:

Creative Content, 2011.1 
Updater

This is an updater and requires full installation of 2010 Content Releases 1-3 to work properly. If you do not have 2010 Content 
installed, use the full installer discs listed above rather than this update.

EQ Gifting, 2011.1 The latest EQ Gifting installer for use in USA only. This should only be installed for customers that have an EQ gifting contract on 
file with Lucidiom. The EQ Gifting contract is separate from the standard support contract, and the customer can obtain this form 
from their sales representative. Download is available through the  tool.Lucidiom Downloader

Creative Content, 2011.2 
Updater

This is an updater and requires full installation of 2011 Content Releases 1-3 or the updater to work properly. If you do not have 
2011.1 Content installed, use the full installer discs listed above then install this update.

Creative Content, 2011.2 (UK 
Overrides; Canadian 
Overrides; and Global 
Overrides)

Used to customize calendars with UK holidays, Canadian holidays, or no holidays (Global override) rather than US holidays. This 
should be installed after the 2011.2 content update and all installers are packaged in the Calendar Overrides folder of the updater. 

EQ Gifting, 2011.2 The latest EQ Gifting installer for use in USA only. This should only be installed for customers that have an EQ gifting contract on 
file with Lucidiom. The EQ Gifting contract is separate from the standard support contract, and the customer can obtain this form 
from their sales representative. Download is available through the  tool.Lucidiom Downloader

Creative Content, 2011.3 
Updater (includes US, UK, 
CA, and Global Overrides)

This is an updater and requires full installation of 2011 Content Releases 1-3 and the 2011.2 updater to work properly. This installer 
contains calendar updates for 2011 and 2012.

EQ Gifting, 2011.3 The latest EQ Gifting installer for use in USA only. This should only be installed for customers that have an EQ gifting contract on 
file with Lucidiom. The EQ Gifting contract is separate from the standard support contract, and the customer can obtain this form 
from their sales representative. Download is available through the  tool.Lucidiom Downloader

Lab 50 Software Notes

Lab 50 7.5.2.4 The same installer is used for both full installations and updates.

 Back Lab Burner 7.5.0.9 Back Lab Burner is installed on the same unit as the Lab 50 
software.

Installation Note:

Before installing, make sure to read the release notes, installation flowchart and checklist. Also, to ensure proper installation, make sure to 
download all applicable content installers, DVD installers, etc. as these are necessary to ensure full functionality.
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Premium Content Installers for APMs with EQ 
Pro Licensing

Notes

Wrapping Paper 2010.1 Updated to include several new wrapping paper options and to showcase the range of designs.

2010 Holiday 5x7 Pack Features several 5x7/7x5 flat, folded, and double-side holiday cards and matching envelopes. Also includes a 
few 4x8/8x4 flat cards.

2010 Content Installers

Content Installers for 
APMs with EQ Pro 
Licensing

Notes

Creative Content, 2010.1 (Disc 
1 of 3)

Disk 1 of 3 for full content installation, available through the  tool or purchased through sales.Lucidiom Downloader

Creative Content, 2010.1 (Disc 
2 of 3)

Disk 2 of 3 for full content installation, available through the  tool or purchased through sales.Lucidiom Downloader

Creative Content, 2010.1 (Disc 
3 of 3)

Disk 3 of 3 for full content installation, available through the  tool or purchased through sales.Lucidiom Downloader

Creative Content, 2010.1 (UK 
Overrides; Canadian 
Overrides; and Global 
Overrides)

Used to customize calendars with UK holidays, Canadian holidays, or no holidays (Global override) rather than US holidays. This 
should be installed after disc 3, available through the  tool or purchased through sales. Lucidiom Downloader
**  If the disc set is purchased, these are bundled on disc 3 into separate folders with their respective names.Note:

Creative Content, 2010.2 Updater to 2010.1 content installation, available through the  tool or purchased through sales.  (This is an updater Lucidiom Downloader
and requires full installation of 2010.1 content 3 Disc set to work) 

Creative Content, 2010.2 (UK 
Overrides; Canadian 
Overrides; and Global 
Overrides)

Used to customize calendars with UK holidays, Canadian holidays, or no holidays (Global override) rather than US holidays. This 
should be installed after release 2, and these are bundled into the calendar overrides folder and then into separate folders with their 
respective names.

Creative Content, 2010.3 Updater to 2010.3 content installation, available through the  tool or purchased through sales.  (This is an updater Lucidiom Downloader
and requires full installation of 2010.1 content 3 Disc set and 2010.2 to work) 

Creative Content, 2010.3 (UK 
Overrides; Canadian 
Overrides; and Global 
Overrides)

Used to customize calendars with UK holidays, Canadian holidays, or no holidays (Global override) rather than US holidays. This 
should be installed after release 3, and these are bundled into the calendar overrides folder and then into separate folders with their 
respective names.

EQ Gifting, 2010.3 The latest EQ Gifting installer for use in USA only. This should only be installed for customers that have an EQ gifting contract on file 
with Lucidiom. The EQ Gifting contract is separate from the standard support contract, and the customer can obtain this form from their 
sales representative. Download is available through the  tool.Lucidiom Downloader
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