Message Customization and Localization

While the vast majority of the Photo Finale platform is localized into a variety of languages, there are a limited number of strings that default to English but
can be customized on a per-dealer basis by request through our support team. The following messages can be overridden to provide localization for a
dealer's primary language, or simply customization to better reflect their brand.

Customizable Messages

Name Description

mobile_notification_msg_order_shi | SMS text when a mail order is
pped marked complete

mobile_notification_msg_order_re | SMS text when a pickup order is
ady_for_pickup marked complete

stripe_charge_description_v2 Transaction description for Stripe
payments

Default

Your order #{%order_number%} from {%dealer_name%]} has been shipped.
Keep an eye on your mailbox!

Your order from {%dealer_name%} (#{%order_number%}) is now ready for
pickup at {%store_name%}.

{%dealer_name%} Order #{%order_number%}
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