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Lab 50 7.5.2 Release Notes
March 2011

7.5 Release Notes

Full release notes for the original Lab 50 7.5.0 release are available online.

-~ —————

_____________________________________________________

Features & Fixes (v7.5.2.3, March2011):

e FolioServer Update. A number of improvements and fixes including:

Improved low-memory rendering retry logic

Fixes the exported size of a folio product when product and layout dimensions differ
Download retry logic added for photo fetches

Support for bordering rendering

Added support for folio gifting

Single photo folio output now respects photo rotations performed by the user

O O O O O

e Lab 50 Fixes. A number of improvements and fixes including:
Fixed branding ad graphics swapping spots

o Fixed view filtering by product
o Resolved warning message “Table ‘OrderLineltemDiscount’ has errors.”
o Prevented empty photo cells from causing export failure

Features & Fixes (v7.5.1.24, January 2011):

e FolioServer Update. Several improvements, optimizations and fixes for rendering issues in
FolioServer that sometimes led to problems with photo rotation, photo cropping, photo
positioning, squished/stretched photos, text clipping and text wrapping.

o  Thumbnail Logo. A new “Thumbnail Logo” type is available for upload in the Brand Settings and
Logos screen. The Thumbnail Logo is a small (96x96 or 128x128) square logo that is used for
branding Facebook uploads from the APM.

e Order Separator. Added functionality to include the customer’s email address on the order
separator page that can be configured to print between orders.
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Noritsu Duplex Printers. Fixed an issue that would cause the last page (the back) of 7x5 Folded
Cards to print upside-down on the Noritsu D502 and D1005 printers.

Features & Fixes (v7.5.1.7, October 2010):

Lucidiom-Fulfilled EQ Gifting for Photo Finale 7. With this version of Lab 50, you can now offer
the same lineup of EQ Gifting products on your Photo Finale site that are available on the APM.

EQ Gifting is Lucidiom’s managed, photo-merchandise fulfillment program that allows

rep.

retailers to offer over 500 personalized gifting products on their kiosks and Photo Finale
site. If you aren’t currently enrolled in the program, sign-up is free... just contact your sales

In-Store Gifting for Photo Finale 7. Labs participating in Lucidiom’s EQ Gifting program now
also have access through Lab 50 to pick & choose gift products to produce in-house (excluding
items with content licensing restrictions, e.g. Disney plates). You must enroll in the EQ Gifting

program to take advantage of these locally producible products, but sign-up is free... just contact

your sales rep.

Member Account Credits. User accounts can
now be assigned a dollar-value balance in Lab
50. This augments the existing Product Credits
feature (e.g. 10 4x6 print credits). A new
“Account Credit” tab in the Member Details
screen allows an operator to add credit to a
member’s account, and displays a full
transaction history for the user. If a customer
has an available Account Credit, it will
automatically be applied to their online order as
a discount before payment is taken.

(*Note: Account Credits do not currently
apply to APM kiosk orders.)

Generai | Memberssi | Product Credts | Accourt Crece

Tanscton ©  Descroton
10022
» Create a new membe 10021

10020
10019
10018

10016

$10.11 0.00

Lucidiom Inc.

Lab 50 Release Notes, Version 7.5.2.x, March 2011 2



(Lucidiom

8100 Boone Boulevard, Suite 310 e Vienna, Virginia 22182
t:703.564.3400 o f:703.848.3015 ¢ www.lucidiom.com

e Enhanced Discounts & Promotions. Lab 50 and Photo 14327068

. . . . Jennifer Smith

Finale now support applying multiple promotions to a Received: 10262010 10:4059 Al
Source: Web

single order, and the Lab 50 Order Summary screen will o= ororos T Dot

display a summary of the discounts applied to a given Product Quantity Total:
. W 6 $23.8:
order. Order and product discounts and coupons are a"j ;3 533:
4x6 Print
listed individually, and price tier discounts and print
credits are bundled together as “Other Adjustments.” Discounts Subtotal: 52935
(Buy $20 or more and get 5% off) - $1.36 Shipping: $0.00
(Coupon - Get 1 4x6 Print Free) x 1-$0.24 Service fee: $0.00
(Other Adjustments) - $1.98 Tax: 50.02
Discount: -§3.58
e  Microsoft .NET 4. Lab 50 has been updated to take Total: $25.80
weosre  ddvantage of .NET 4, which includes a number Bill To Pickup At
N. . . . Jennifer Smith Potomac Mills
of performance optimizations and low-level bug | 123wain steet 2730 Prince William Pkwy
. A A i Vienna, VA 22182 Woodbridge, MD 22192
fixes. The 7.5.1 installer will warn you if you do not (703) 6551212 703-655-1200

jsmith@email.com

have .NET 4 (Full Profile) installed on your machine.

The latest version of the .NET Framework can
always be found at http://www.smallestdotnet.com.

. . . 4\ The support contract for one or more of your APMs has expired.
e APM Support Reminder. Lab 50 will now remind you
APM ID Support Expiration Date Status o
when the support contract for any of your APMs has 0 w0z szt Support Expirad :
) ) L. . ) L\ 99500 11/1/2010 Expires in 10 Day(s)
expired, or is expiring within the next 30 days. A 2012 162010 Exprres n 24 Das)
< 22613 21201 oK
*If any IDs show incorrect information, please |26t | 2ncom oK
< 22617 2Mi20Mm OK 52
email support@Iucidiom.com with details for T T T G (e T

verification.
e Fixed rendering issues in FolioServer and Photo Finale 7 that sometimes led to
squished/stretched photos, especially when dealing with photos that have an in-camera
orientation flag set, as well as photos that the user rotated/zoomed/panned online.
e Fixed the problem that prevented operators from deleting certain product catalogs.
e Fixed the problem that prevented APM orders from being “Exported” (rather than printed)
when they included a custom dealer product which does not exist in the dealer’s product

catalog.

e Fixed an issue with category previews not being copied when importing from a supplier catalog.

Fixed an issue that might misreport the number of codes assigned to a Coupon Campaign.
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e Fixed an aesthetic issue in the Print dialog which would not display the thumbnail for gifting
items ordered from the older Photo Finale v6 site.

e Fixed support for custom APM products configured in an apmconfig_products_custom.xml file.

e The Graphx Photogize XConnect printer interface will now transmit “Special Instructions” from
the APM / Photo Finale orders to Photogize.

e Fixed an issue which prevented operators from adding new products to the rendering settings in
the Setup Wizard for the Generic Hotfolder printer interface.

Online Documentation

Dive into the new features, brush up on existing ones and more with our new

guides, part replacement instructions, and knowledge base articles.
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online documentation wiki, featuring user’s manuals, printer interface i
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Visit the site today: www.lucidiom.com/documentation
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