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Purpose of This Document

This document outlines the setup process for activating the EQ Gifting products on the APM kiosk. It also covers
usage of the EQ Gifting order tracking website.

Requirements for Setup

The kiosk(s) must be online.

The kiosk(s) must be using version 6.0 or above of the APM software.
The gifting license must be activated for the kiosk(s).

The EQ Gifting installer must be installed onto each kiosk.

The store address information must be complete in the Setup Wizard.

The customer first and last names are fields are required information as part of the order.

Using the Setup Wizard

The Setup Wizard is used to customize all aspects of the EQ gifting add-on component.
To access the Setup Wizard:

Access the looping intro movie.

Touch the lower left corner of the screen to access a hidden menu.

At the next screen, press 1 2 3 4 (substitute your actual passcode) and then press the Enter button.
Hit the Next Menu button, then the APM Setup Wizard button.

sl NS

Note: When you launch the Setup Wizard from the Admin screen, the APM software shuts down. The APM
software will launch again automatically when you exit the Setup Wizard.



Tech Notes
2008-10-10

(Lucidiom

The Setup Wizard consists of three panes which you use to
access different screens for customizing your APM user
interface, as noted in Figure 1. The three panes are:

1. Primary Navigation Pane: Use this pane as the main
menu. Use buttons in the primary pane to navigate between
the menu sections.

2. Category Navigation Pane: This pane lists the main
categories for each menu configuration.

3. Customization Pane: Use this area to view and customize
the APM user interface. By default, the Kiosk Information
section is displayed.

Confirming the APM Software Version

and Licensing
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Figure 1: Setup Wizard Panes

Once the Setup Wizard has opened, the Kiosk Settings section is selected in the category navigation pane, and
Kiosk Information is shown in the customization pane. This provides an overview of the software version, APM
ID number, basic system information, and which licenses are activated for use on the kiosk.

The APM software version and licensing should be checked for requirement compliance before installing the EQ
Gifting products. Please note the red boxes in Figure 2 for locating your software version and confirming that the

“gifting” license is available.

SetupWizard
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Settings
© rformation
Location Settings
Lab 50 Integration
51 User Interface Settings
41 Cropping Sextings
# Promotions & Coupons
4 Pickup Locations
Pricng Model
£/ Image CD Settings
B3 Card Catalog Settings
| Receipt Settings
Passcodes & Order Limits
Network Settings
Device Setup
) Sound Settings
3 Tax Settings
VAT Settings
B Touch Screen Calbration

Branding.

4o Theme

%4 Intro Movie
s Customize Logo

T R T

APMID.
License Expiration

Software Version
Build Number
Buid Date:

IP Address:
Last Check-Inc
Last Order Placed

Available RAM.
Available HD:
Licenses:

108 Model # 2701
2009/04/01

600
Beta 28
05/05/08 1200

192.168.168.34
06/22/0818.06
05/13/08 0332

821 M8
25750 MB

Kiosk, PrintStation, PhotolQ, Creative Collections Phus, Passport Photos, Scanning, Gifting, DVD
Cinema, Luci, Foko, Back Lab Burner, Bum At Kiosk, Kodak Stack Scanner

l @ Fulfillment #1 (Express)

| g Fulfillment #2 (Pick Up)

‘g Fulfillment #3 (Mail)

1 ﬂ APM Add-On Components

1 (' Printer Configuration
] =

Figure 2: Kiosk Information Screen
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Installing the EQ Gifting Product Content

Once you have verified that the EQ Gifting license is available and the kiosk version is sufficient, you will need to
download and install the EQ Gifting Product Content. To do this you will use the new Lucidiom Downloader tool.
This is the same tool that you may have already used to get the Creative Content for the v6.0 update itself:

Note: Even if you already have a copy of the Lucidiom
Downloader, please download it again. The link
provided here points to the latest version, which is
required for the EQ Gifting content download.

The tool can be downloaded from: http://www.lucidiom.com/support/LucidiomDownloader.exe

If you install the tool on a machine other than an APM, the first time you run it you'll be asked for your APM 1D
and version number. Enter the APM ID from any one of your kiosks, and enter "6.0.0" for the version number.

To download the content:
1. Click on the "Update List" button. All available downloads will appear in the "Available Downloads" list.
2. Select the EQ Gifting file.
3. Click on Begin Download. The job will move to the "Downloads" list where you can monitor progress as
the file is downloaded in the background.

5 Lucidiom Downloader i =10 x|

File AvailableDown'ons Downloads  Settings Help

3
VS T 3
Available Downloads = Update List | ? Add Download | 0 l Begin Downloa
1D I Mame: ] Description I Date Posted I
7 6.0 Creative Content, Disc 2 6.0 Creative Content Installer, Disc #2 (Spring 2008, Rev 101) 5/14/2008
g 6.0 Creative Content, Disc 3 6.0 Creative Content Installer, Disc #3 (Spring 2008, Rev 101) 5/14/2008
9 6.0 Creative Content, Disc 4 6.0 Creative Content Installer, Disc #4 (Spring 2008, Rev 101) 5/14/2008

EQ Gifting, Sp Q Gifting Content Installer, Spi

Downloads 'Caru;ei Download l ‘F‘e:-tar foad | xpenujw‘efmm \iew

Name | Description | Date Started ] Status ] Total | Downloaded |
Spring 2008 Rev 101 Disc 1 6.0 Creative Content Installer, Disc #1 (Spring 2008, Rev 101) 05/14/08 COMPLETED 3.86 GB 3.86 GB

Figure 3: Lucidiom Downloader

4. By default, the content will be downloaded to your computer's desktop. The file will only appear on the
desktop once the download is complete.

5. Once the file has downloaded, extract the zip files to a new folder on the C: drive (Ex. C:\Giftlnstaller)

To install the EQ Gifting product content, please do the following:


http://www.lucidiom.com/support/LucidiomDownloader.exe
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1. Close the Setup Wizard if it is running. This will re-launch the kiosk software.
2. Access the looping intro movie.
3. Touch the lower-left corner of the screen to access the hidden menu.
4. At the next screen, press 1 2 3 4 (substitute your actual passcode) and then press the Enter button.
5. Choose the Quit APM Software button on the first menu.
6. Open the APM Hardware Attendant and press the Quit button to close all running APM softwate applications.
7. Double-click on the Setup.exe installation file within the folder you extracted.
8. Once the installation has completed, double-click on the APM Hardware Attendant link on your desktop to re-

launch the kiosk software.

©

Modifying the Location Settings

Re-open the APM Setup Wizard using the same instructions as above, and continue with the steps below.

This next step is a critical part in making sure that each order gets back to the location where the order was placed.
If you are from a retail chain with multiple locations, this is one of he most crucial steps to ensure proper setup at

each location.

Note: This is an important step! Failure to enter your
store location information correctly will cause EQ
Gifting orders to be shipped to the wrong address.

s

be shipped back to upon completion.
3. Repeat this for each APM at each location ensuring that all the information is completely and correctly filled out.

SetupWizard B

File Help

=lolx|

Kosksettngs | Locatonsetngs

p
Tax Settings
VAT Settings
) Touch Screen Calbration

g Fulfillment #1 (Express)

B ruriiment #2 (pick up)

@ Fulfillment #3 (Mail)

UIE APM Add-On Components

k’é Printer Configuration

»

Store Name:

Store Number:

City:

State/Province:

ZIPfPostal Code:

Country:

Phone:

Main Contact Name:

Main Contact Email:

[Photoworld 1234

[1234

[ 8130 Main Street

[ Springfield

[va

[22123

[United States

[703-555-1234

[ 30hn Doe

[idoe@photoworld.com

Figure 4: Location Settings 1

________________________________

REQUIRED FIELDS:

Click on the Location Settings option in the Primary Navigation Pane.
Use this screen (Figure 4) to enter the address information for the location that you want the EQ Gifting orders to

Store Name

Store Address

Store City

Store ZIP

Store Contact Name
Store Contact email OR
Store Telephone Number
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Enabling and Configuring EQ Gifting

Once the EQ Gifting content is installed, the component must be enabled using the Setup Wizard. Follow the
instructions above for accessing the Setup Wizard. Once open:

1. Click on the APM Add-On Components option in the

Category Navigation Pane. e _
2. Click on the Gift Settings option in the Primaty Navigation - T tao
Pane, DefakFulimenttowse [y ]

Customer Defvery 0ions  [Gom Prkup E Debvey =]

3. Click on the Enable Gifts Add-On checkbox at the top of the (e
Customization Pane.

General Settings T —

After the EQ Gifting add-on has been enabled, you can edit the (v
general gifting settings on this same screen (Figure 4), as Prmoom
described below: [T —

¢ Require approval for gift orders: With this option enabled, a Figure 5: Gift Settings
store employee will need to enter a code (order limits code)
before the customer’s order can be submitted for processing.

Note: The fulfillment must be
a fulfillment that is enabled.

¢ Default Fulfillment to use: Select the default fulfillment to be used in the APM software for gifting products.

e Customer Delivery Options: Select the delivery options available to the customer for receiving their gift item. The
options are In-Store Pickup, Mail Delivery, or Both Pickup & Delivery. If the option Both Pickup & Delivery
is selected, the customer will be prompted to select from both options while placing their gift order.

In Store Delivery Options:

¢ Do Not Charge for In Store Delivery: No charge will be applied for orders that are picked-up at the store.

e Charge same Gift-Specific S&H Fees for In-Store Pickup as for Ship-to-Customer Delivery: The shipping fee
entered for each product under the Gift Products section will be applied regardless of whether the order is mailed or

picked-up at the store.

e Charge Flat Fee for In-Store Pickup: A flat fee will be charged for picking-up items at the store instead of the
shipping charges per gift item.
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Customer Information

After the EQ Gifting add-on has been enabled, you
will need to make sure that you have the required
customer fields enabled in the fulfillment chosen in the
instructions above to ensure proper processing,.

Go to the fulfillment you have chosen in the setup

wizard

Click on Order Settings

At 2 minimum make sure that First Name, Last
Name, and Phone Number are checked.

Proceed to the next section for configuration and
pricing of gifts.

SetupWizard
Fle Help

+, Main Options

Order SetingS 2

[ Payment settings

Kiosk Text Settings

[V Prompt customer for name & address information.

Fulfilment #2 (Pick Up)
Settings

[~ Required Field:

IV First Name

B, Fulfilment Title
T Fulfilment Description
I Order Completion Text

Products

¥ LastName

I~ Address

I~ City

I” State / Province
I~ ZIP / Postal Code

4| 46 ( Quick Order Product)
| sx7prints
| 8x10 Prints

| add Product(s) j

) 8x12Prints

&I 3.5x 5 Exdusive Card
&l 4x 4Exdusive Card
&I 4x 6 Exclusive

& 4x8Exdusive

&I 4x 9 Exdlusive Card
X 5x 5Exdusive Card
& 5x 7Exdusive

Bl 5.25 x 7.25 (Envelope) Exdusive Card
% 6 x 6 Exdlusive Card
%X 6 x 8 Exclusive Card

[V Phone Number
I~ Email Address

~ Quick Order Options

€ Choose Photos Only

@ Chaose Photos and Print Al

- Optional Screen

I™ Offer customer choice of pickup locations

I 6 x 9 Exclusive Ca =
y—

m Fulfillment #1 (Express)

B rutfiiment #2 (pick up) P

@ Fulfillment #3 (Mail)

45F APM Add-0n Components

»

Gifting Product Configuration

Figure 7: Setup of Required Customer Information

Once the general settings have been configured, click on Gift Products in the Primary Navigation Pane and
follow the instructions below to configure each EQ gifting product, as shown in Figure 5:

1. Select a template from the list. Double click to enable/disable it in

the software.

2. Below the table, enter the Base Price for the selected gift as well
as a Shipping Fee. The shipping fee will be used for any orders
that are delivered via mail, or if you have enabled the option to

use the same fee regardless of delivery type in the Gift Settings mom e
section.
3. You may also change the Name and Description that appear in — e —
the softwate for each product by editing the corresponding field. A tan e — —
4. Check the Enable Quantity Pricing for this product and e E E

fulfillment if quantity discounts apply. Enter the quantity and
price for each price break. For more details on quantity pricing,

see Chapter 5 of the APM software manual.

Tenpistn roducts

i
g
| ]

[APM Add-On Components | Giftproducts ______________________|

. Q?iﬁ?‘ﬁiiiiiﬁﬁi H

Figure 8: Gift Products
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Order Tracking

Once an EQ Gifting order has been placed by the customer, the order may be tracked at the following website:

http:/ /www.eqgifttracker.com

To access your account information, please log in with the
information provided during the gifting setup process. If you do
not know your account login information, please contact the
Lucidiom sales department or email gifting(@lucidiom.com.
Please provide your name and store when you do.

Searching for an Order

Once logged-in, the Search page will be displayed with various
options for tracking orders, as detailed in Figure 7:

Retailer Order: The APM order number, as shown on the
printed receipt. This is the primary means of tracking an order.

) [& hwise caz] o) x|

Links X, Lucdon Wi £ ) FocBug: Offine Actvation 2 Lab 50 License Reset "
W 5| -] xeQating -suport-Contu.. | @ P sLogn x| | D5 - - yeses @roos-
|
Portal
Management Login
User ID:
Password[
T Remembecme on this computer?

Pore EEE]

3 @ et Haow =

Figure 9: Login Page

SKU: The SKU/Product ID of the ordered gift product. A list of product IDs can be viewed in the Gift Products

section of the Setup Wizard, as detailed above.

First Name, Last Name, and Email Address: This is the information as entered by the customer during the

ordering process on the APM.

L5
6’\ w JB] hteo:isetsystens. conrcs.com MANUF ACTUR DNGINTERF ACE MANLF ACTURDHGMANAGEVENT Por al/Ordes Sear ch. 25 i £ -
Unks X, Luodom Wit AP Manacement System L FogBugr b LcerselpdateSte b RezOMine Actaton g Lab S0iceweReset £ TrevoiDeseAmird | Thessuus.com
Note: It is important to require each of & & o)-| xeaonm-soot:coms. | @rum:sere x| | B8 -8 ioe- "‘J
. Lucidiom 2
these fields in the chosen fulfillment, as
selected in the Default Fulfillment to
use field under Gift Settings. For more Portal : Search
. . . . HOME SEARCH ORDER SUNMARY USERS HELP LOGOUT
information on customer information
Ei ‘Sear il
RetollerOrder [ Stws T —
sKU 1 Retaller Job r
. First Name . 1 Manufacturer Oderw [
Affiliate: The name of the store where the R —— T , of
order was placed, as entered in the Location Emat Adcress Poraiocoroste  [<Sae> 3] I o
. . . . Manufacturer  [Cooos 3] ip Date < Select > - 1o,
Settings section of the Setup Wizatd, as detailed " ik : = : :
Rotaler [Godom = Sort By [OderDate 3] © Ascending & Descending
above. Amiliate ] £ searcw | O seamowcercsv|
Status: This dropdown menu can be used to ] 1 A
filter the search results based upon any criteria in i @ R

the list. For example, this field can be used to show only shipped orders.

Retailer Job: Leave this field blank, as it is not applicable to the search process.

Manufacturer Order #: The internal order number assigned by the fulfiller. Keep in mind that this is different

than the retailer order number.

Retailer Order Date: The date the order was placed in the APM software by the customer.

9
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Portal Order Date: The date the order was received by the manufacturer and entered into the system.

Ship Date: The date the order was shipped )
back to the store after being fulfilled. Figure 10: EQ Portal Search

Sort By: Use the dropdown menu to sort search results based upon the criteria in the list. Use the Ascending or
Descending radio buttons to toggle how the results should be displayed.

Note: For the three date fields, use the dropdown menu to
filter the search results based upon the criteria in the list. This
selection will populate the date fields to the right. You can
also edit the date fields manually, if desired.

Once all search criteria has been entered, press the SEARCH button to perform the search. Alternatively, you can

press the SEARCH, GET CSV button to create a comma-separated value file of the results that can be read in such
programs as Microsoft Excel.

£ SEARCH | £ SEARCH,GETCSV |

Figure 11: Search Buttons

After the search is performed, a list of orders meeting the entered criteria will be displayed below. Each line will
show the retailer order number, customer name, order date, status, and an overview of the products in each order.
To see a detailed view of the order information, click on the DETAILS button for the order you wish to view.

ol
r—~
OO - [6) s nesyrens comves compasir s GoTERsAc M der -rsz]| el X il
Lrks X Luodom Wk B - tohg B e e e > Thesaurus.com
& & -] xeaamng - sepert-consi. | @rowsesen x| | BB e e Do -
& Records |
Retader Ordern|
Customer | Retader Affhiate Manufacturer Mt Location Order Date / Ship By Status
RequestiD
747011026 ASHBY KNEZHA ‘Shiped (80}
(b il 1001 Contrics otrerz008 1103 Shimped
i verans
Line 1D Mig Mig Order#  Mig Code Rir. Code Rir. LinelD Oty Status.
1067866 Contrics 1362 26201 20200 B ' Shoeed
2152883948 KELLY FELTON
(706079 L o 1001 Centrics. 1200212007 1132 Priodty. 0
O oetans
Une D Mg Mig Ordert  Mig Code Rir. Code RYr. LinelD Qty Status.
135570 Cantrcs “r 2201 2201 B ' Shosed
2152883941 KELLY FELTON Shipped (80)
i il 1001 Centrics 12012007 1405 Shieped
) DETALS
Line 1D Mg Mig Orders  Mig. Code Rir. Code Rir. LinelD oy Status
133970 Contrics o 20201 28201 ) ' Shoes
103883833
S~ S, 1001 Centrics 112772007 1808 Shinped |
) DETALS -
Line ID Mg Mig Order#  Mig. Code Rir. Code RIr. LinelD aty Status.
1789200 Centrica 34 20201 20201 B 1 Shoesd
103893831 Shigpad (80)
(696063) Lucidiom 1001 Centrics. 142712007 17:92 P °
2l | ;r‘
+ @ et Ko -

Figure 12: Search Results
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Order Details

The order details page gives a concise overview of every
aspect of the order, including the images used in the order
and any applicable shipping information. Click on the
Status link to see a detailed history for this particular
order. Clicking on the Customer link gives details about
the ordering customer’s billing information, as entered in
the APM software at the time of order.

If the order has been shipped, scroll to the bottom of the
page and click the Tracking Number link. This will link
to an external site, depending on the carrier used, where
you can track the shipment.

Each line item will give detailed information about the

¢ ol -| x.2Qatrg ot -Cork. | Bronsicoevems x| | n-g-

R E

s order

Shipeed

0171872008 11.07

ASHEY KNEZHA

(214) 521-4553
OrderEntrySubmitOrder

Retailer Order . 747011026

Lucidiom
1001
RetailerstorelD: 7470
RetailerJobNumber.

EnvelopeLabNumber.

AccountNumber

Manufacturer Order ¥ 1362

Retailer: Manufacturer Centrics

MrLocation:
ManutacturingRequestiD
EnvelopeNumber

758056

Unes: Retaller 1D
1

MRIID.
1967866

28201128201

Manutacturer: Centrics

Shipping Cam.r!

=] metmoa] |

Tracking #]
Tite
Anontion
Company
Line 1.
tina >

Ship Date |

Firsvanention | wigste | vast|

[
[

! | of

3@ et Hiow ~
Figure 13: Order Details

products in the order. You can click on the Filename underneath each image to download a copy of the picture, if
necessary. Multiple line items will be displayed if more than one product was ordered.
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